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You will save time and enjoy the satisfaction of staying on schedule when
you use the services of CRR as the solution to your public document
retrieval and search needs. In our 20+ years of business, we have estab-
lished a reliable network of agents throughout the country, as well as our
own employees supporting us in Houston and the adjacent counties.

Whether you need one item, have on-going retrieval needs or have a multi-
state, multi-jurisdictional search and retrieval project, we are here to serve
you with the wide-ranging strength of CRR’s experience and know-how.

You will benefit from faster processing times due to our familiarity, crea-
tivity and skills to effective‘ly manipulate the data contained within the vast
multitude of independent data bases located throughout the country. When
the situation demands, we can perform hands-on research in every county
or parish, whether it entails searches on an individual in one location or
searches involving multiple entities across the state or country. You can
trust us with searches involving litigation, UCC, probate, marriage licenses,
assumed names, corporate identities, real estate, and miscellaneous
records.
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We have diversified our document retrieval department to include medical
records. Here is what Mary Broussard of Abraham, Watkins, Nichols,
Sorrels, Matthews & Friend had to say about our service to her co-workers:

“l want to recommend Court Record Research for medical records

i ordering. Knowing that we are in a time crunch for our Cox2 cases, their
office worked through the weekend to get orders processed, and even
delivered a box of records to us on Sunday. | don’t know of any other

. service that goes that far above and beyond. Their service is timely

t and their customer service is top-notch.”

i We offer legitimate “flat-rate prices” with no mark-up on pass-through

| costs. Your orders are submitted to the sources for completion immediately,
enabling us to complete some requests in as little as 72 hours. We strive to
fulfill your orders as quickly and accurately as possible.
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When you need the confidence of dependable,
accountable and consistent service of papers,
look no further than CRR. Your strict deadlines,
special arrangements and requirements will benefit
from our experience and know-how. We thrive on
getting service of process completed quickly and cost-
effectively. By saving you valuable time, CRR’s
expertise and determination helps reduce your
administrative efforts, thereby allowing you to focus
more effectively on your goals.

Enjoy the benefits of our service:

* We have our own on-staff certified process
servers, as well as an established, proven network
of certified process servers and agents.

* We will assist with document preparation (citation,
notice, subpoena, etc.) using the most current
forms required by law. You can review your
completed item via email.

¢ Qur rates include three attempts per paper, filing
of executed and unexecuted returns with the
appropriate courts, and returns via electronic form
and regular mail (or by any other means
requested).

* We have a sizeable staff and are able to handle
large volumes of papers.

* We have the ability to serve anywhere in the
country and internationally.

* Electronic results as well as web-based orders are
conveniently available 24 hours a day, 7 days a
week (24/7).

* Our office is personally accessible Monday - Friday
7am - 6pm.

* After-hour emergency response is available
(Angela Clark: 832.256.7960 or Andrew Espinosa:
832.526.9822).
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Why jeopardize your case by using the constable’s
office when CRR’s process service provides you with
more satisfaction and peace of mind? Your case could
move along substantially faster by using CRR. Many sheriffs
and constables are backlogged, and more difficult serves
might not be met due to a lack of care, diligence and
dedication.

Just look at the benefits of using CRR versus the government:

* CRR - Rush service is available.

¢ Constables - No rush service is offered.

* CRR - Special coordination requests are welcome.

* Constables - No special coordination requests accepted.

* CRR - The first attempt for service is guaranteed within
24 hours (2 more attempts are standard).

* Constables - No guarantee is given as to when the first
attempt will be made.

* CRR - If the initial address proves ineffective, we will
re-serve the paper at a reduced rate. If you are unable to
provide a new address, we can locate a new address for
a minimal research fee.

* Constables - You must provide the new address and
they will charge you the full rate to re-serve.

* CRR - We provide convenient email updates as to the
status of service upon completion or the third and final
unsuccessful attempt.

* Constables - You will most likely have to contact them
for status.

* CRR - We will return a scanned electronic image of the
return of service to you via email, and follow-up with the
hard copies by regular mail.

 Constables - You will get the hard copies through
regular mail.

You can see how using our process service could
reduce your administrative efforts by providing
efficient, cost-effective solutions that are quick,
accurate, easy-to-use and reliable.
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You will find value in our new state-of-the-art
web-based program:

* Easily place your request electronically 24 hours a
day, 7 days a week.

* Your request is acknowledged immediately.

* A copy of your order is automatically emailed back
to you for review.

* The system recognizes you by email after the first
order is completed.

* Your delivered documents are located in a free
electronic, password-coded “workspace”

* Updates are emailed and/or posted to your
workspace for your convenience.

* The workspace eliminates the need to keep
duplicate records of your own and is available 24/7
to check your deliveries or e-note status reports.

* Easily download items from your assigned
workspace to your computer.

* Forward items from your workspace to other
parties.

uarantee

We guarantee that you will be satisfied with
our service. If not, we will refund our service
fee in full.
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